
 
 
 

ACCENTA is a Hamburg-based international provider of smart signage systems with royalty-free music, 

digital signage and intelligent monitoring solutions. We specialise in creating and monitoring audiovisual 

experiences at the point of decision, preferably in retail environments on an international level.  

 

We know that our success is based on the commitment and motivation of each individual employee. 

That is why we are looking to strengthen our team in Hamburg with immediate effect and on a permanent 

basis for a 

 

Service & Technology Employee (m/f/d full-time) 
 

who is passionate, enthusiastic and enjoys his/her work. 

Your area of responsibility: 

• Support and monitoring of digital signage and monitoring solutions 

• Independent installation, configuration, commissioning and set-up of audio, digital signage and 

monitoring systems  

• Control and follow-up of work processes and customer projects 

• Telephone support 

• Customer training 

Your profil: 

• Knowledge of Windows, Android 

• Confident and friendly demeanour  

• High degree of customer orientation 

• Good written and spoken German and knowledge of English  

• A certain degree of manual aptitude 

• Driving licence class B (3) 

• Ability to work independently and reliably 

• Ability to work under pressure and commitment 

• Ability to work in a team and flexibility 

We offer you: 

• A permanent position with a high level of personal responsibility in a successful and constantly 

growing company 

• A comprehensive induction programme and continuous support from the entire team 

• An attractive salary 

• Flat hierarchies and short decision-making processes 

 

Are you interested? 

Then we look forward to receiving your application documents by e-mail to ih@accenta.de 

 

ACCENTA Music & P.O.S. GmbH 

Ines Heil 

Lademannbogen 21-23 

22339 Hamburg 
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